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General Information

Phase cut dimming
requires standard power cables

Phasecut or Triac dimming is 
considered compatibile in the 
majority of installations but has 
a low dimming output quality. 
It works by restricting the 
amount of power from the AC 
mains voltage into the driver 
through the use of a rotary 
or slider control wall switch. 
When the power is reduced to 
below roughly 40% the fixture 
effectively turns off. 

Please verify your electrical system before selecting a dimming 
standard, other than Phase-Cut

Remote Driver

A remote driver has to be installed outside and away from the 
fixture. Its position is to be specified and installed no more than 
10 m from the lamp by qualified installation personnel in an 
appropriate space. Remote drivers are recommended for easy 
maintenance.

Stem Height

Standard stem height, applicable 
with flex cable suspension.

Minimum Drop Height

Minimum drop height, applicable 
with metal tube suspension.

Drop Height

Requested total product drop 
height, canopy included, applicable 
with metal tube suspension.

Switch/push Dimming 
requires 1 extra HIGH 
VOLTAGE cable

Switch or Push dimming is a 
simple digital dimming option 
and is operated via a ‘push 
to make’ or retractive switch. 
The push switch controls the 
switching on and off of the 
luminaire with momentary 
pressing, and the dimming up 
or down by holding down the 
switch. This dimming method 
requires an extra ‘switched live’ 
cable as well as the standard 
power wires. 

Built-in Driver

A built-in driver is positioned within the fixture itself and enables 
quick installation. This configuration ensures compatibility with all 
types of wiring. Built-in drivers are recommended where a remote 
driver configuration cannot be confirmed by qualified installation 
personnel.

1-10 Volt Dimming 
requires 2 extra LOW 
VOLTAGE cables

1-10 Volt dimming is also known 
as analogue dimming. This 
dimming standard is controlled 
via a potentiometer switch which 
sends an analogue signal through 
the 2 extra cables to the driver.

DALI Dimming
requires 2 extra LOW 
VOLTAGE cables

DALI stands for Digitally 
Addressable Lighting Interface. 
DALI is a recognised standard 
that assigns an individual address 
to each driver allowing control 
and communication with each 
driver. All these drivers can 
be controlled from a central 
computer, and manually over-
ridden at a DALI wall switch. 
This advanced dimming method 
requires two low voltage control 
wires to be run from the control 
hub to the driver as well as the 
standard power wires.

DRIVER OPTIONS

LEGEND DROPHEIGHT

DIMMING STANDARDS

REQUIRES  
ELECTRICIAN'S APPROVAL

SYMBOLS All lamps require wire entrance at the centre of the fixture unless otherwise indicated with this symbol. 
Fixtures with multiple symbols require multiple wire entrances.

UL marking certifies that the product is conform to the North American standards, and is issued by UL,
indipendent organisation leader in the field of product safety certification for the North American market.

Degree of Protection symbol. Our products are protected from solid objects larger than 12mm in diameter. 
They are not protected from dust, humidity and water.

Class l - The lamp must be connected to electrical earth/ground.

Class II - The lamp does not require a safety connection to electrical earth/ground.

Class III - The lamp does not require a safety connection to electrical earth/ground. 

DATASHEET BOLLE COLOURED  −  NEW-IN NORTH AMERICA



6

BRUSHED BRASS

Brass hand-finished with horizontal brushing. Protected 
with a semi-gloss transparent coating.

BRUSHED BRONZE

Brass with accelerated aging to become a bronze finish. 
Hand-finished with horizontal brushing. Protected with 
a semi-matt transparent coating.

BLACKENED BRASS

Brass with accelerated aging to become an extra dark 
chocolate finish. Hand-finished with horizontal brushing. 
Protected with a semi-matt transparent coating. 

Brass Finish
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BRUSHED NICKEL

Electroplated nickel over Brass with horizontal brushing. 
Protected with a semi-gloss transparent coating.

POLISHED NICKEL

Electroplated Nickel over polished brass.  
Protected with a semi-gloss transparent coating.

CUSTOM FINISH

Our products can be customized with most metal 
finishes, please check with our design advisors if you 
have any particular requirement.

Please advise if our products are to be installed close to air 
conditioning vents or in windy or salty air conditions.

DATASHEET BOLLE COLOURED  −  NEW-IN NORTH AMERICA
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BOLLE PENDANT 04 SMALL

Bolle  
Pendant
BTPE

MATERIALS
Hand-blown transparent  
borosilicate glass and hand-finished  
or electroplated brass

WEIGHT INCL. CANOPY
Max 4.5 lbs

POWER INPUT
110-120V 50-60Hz

LIGHT SOURCE (INCLUDED)
Proprietary Softspot75 LED,  
9W, 380 Lumens, 2700K warm white. CRI>95. 
75% downwards and 25% upwards

STEP 1: VERSION SIZE (UNIT: IN)

CONFIGURATION

*Custom Stem Height available upon request 

drop
height

�ex
cable

Ø14

min.
drop
height
16.5

stem
height*
21.5

27

Bolle Pendant 04 Small
BTPE04S

drop
height

�ex
cable

min.
drop
height
21.5

Ø20

stem
height*
21.5

30

Bolle Pendant 04
BTPE04

Brushed Brass
BR

Brushed Bronze
BZ

Blackened Brass
BK

Brushed Nickel
NK

Polished Nickel
PN

STEP 2: METAL FINISHES (INCLUDED IN STARTING PRICE)
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04B 
10B

04W 
10W

FABRIC FLEX CABLE DROP HEIGHTFINISH CODE

Black

White

Max 157,5 in 
Max 394 in

Max 157,5 in 
Max 394 in

16 − 39 in 
39,5 − 78,5 in 
79 − 118 in 
118,5 − 157,5 in 
up to 393,5 in

000 CM

METAL TUBE (39 IN MODULES) SPECIFY YOUR DROP HEIGHT

Matching Finish

DROP HEIGHTFINISH

STEP 4: SUSPENSION (Fabric flex cable or Metal Tube (39 in modules))

Type of Canopy FINISH CODE WITH DIMMABLE STANDARD
Phasecut 0-10 Volt

Alternative dimming standard, if 
required by electrician

1 Canopy: Ø5.5×H2 in 
Ceiling Type: All
Driver position: Built-in

Black (9005) BL135BP BL135BV
White (9016) WH135BP WH135BV
Brushed Brass BR135BP BR135BV
Brushed Bronze BZ135BP BZ135BV
Blackened Brass BK135BP BK135BV
Brushed Nickel NK135BP NK135BV
Polished Nickel PN135BP PN135BV

Custom colours (RAL Classic): availability and price upon request

STEP 5: CANOPY

STEP 3: GLASS COLOUR

Transparent
TR IR

Iridescent
SD
Blushed Sand

PC
Blushed Peach

LG
Blushed Light Green

LB
Blushed Light Blue

BG
Blushed Smokey Grey

BO
Blushed Gold
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BOLLE PENDANT 04 SMALL

Bolle  
Pendant 06
BTPE06

MATERIALS
Hand-blown transparent  
borosilicate glass and hand-finished  
or electroplated brass

WEIGHT INCL. CANOPY
Max 4.5 lbs

POWER INPUT
110-120V 50-60Hz

LIGHT SOURCE (INCLUDED)
Proprietary Softspot75 LED,  
9W, 380 Lumens, 2700K warm white. CRI>95. 
75% downwards and 25% upwards

STEP 1: VERSION SIZE (UNIT: IN)

CONFIGURATION

*Custom Stem Height available upon request 

drop
height

�ex
cable

Ø20.5

min.
drop
height
21.5

stem
height*
21.5

30

Bolle Pendant 06
BTPE06

Brushed Brass
BR

Brushed Bronze
BZ

Blackened Brass
BK

Brushed Nickel
NK

Polished Nickel
PN

STEP 2: METAL FINISHES (INCLUDED IN STARTING PRICE)
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CONFIGURATION

*Custom Stem Height available upon request 

04B 
10B

04W 
10W

FABRIC FLEX CABLE DROP HEIGHTFINISH CODE

Black

White

Max 157,5 in 
Max 394 in

Max 157,5 in 
Max 394 in

21,5 − 39 in 
39,5 − 78,5 in 
79 − 118 in 
118,5 − 157,5 in 
up to 393,5 in

000 CM

METAL TUBE (39 IN MODULES) SPECIFY YOUR DROP HEIGHT

Matching Finish

DROP HEIGHTFINISH

STEP 4: SUSPENSION (Fabric flex cable or Metal Tube (39 in modules))

Type of Canopy FINISH CODE WITH DIMMABLE STANDARD
Phasecut 0-10 Volt

Alternative dimming standard, if 
required by electrician

1 Canopy: Ø5.5×H2 in 
Ceiling Type: All
Driver position: Built-in

Black (9005) BL135BP BL135BV
White (9016) WH135BP WH135BV
Brushed Brass BR135BP BR135BV
Brushed Bronze BZ135BP BZ135BV
Blackened Brass BK135BP BK135BV
Brushed Nickel NK135BP NK135BV
Polished Nickel PN135BP PN135BV

Custom colours (RAL Classic): availability and price upon request

STEP 5: CANOPY

STEP 3: GLASS COLOUR

Transparent
TR IR

Iridescent
SD
Blushed Sand

PC
Blushed Peach

LG
Blushed Light Green

LB
Blushed Light Blue

BG
Blushed Smokey Grey

BO
Blushed Gold
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BOLLE CHANDELIER CIRCULAR 14

Bolle Chandelier  
Circular 14
BTCHCR14

MATERIALS
Hand-blown transparent  
borosilicate glass and hand-finished  
or electroplated brass

WEIGHT INCL. CANOPY
Max 25.5 lbs

POWER INPUT
110-120V 50-60Hz

LIGHT SOURCE (INCLUDED)
3 Proprietary Softspot75 LEDs,  
27W, 1140 Lumens, 2700K warm white. CRI>95.  
75% downwards and 25% upwards

VERSION SIZE (UNIT: IN)

CONFIGURATION

*Custom Stem Height available upon request 

drop
height

�ex
cable

Ø32.5

min.
drop
height
39

stem
height*
21.5

48

Bolle Chandelier Circular 14
BTCHCR14

Brushed Brass
BR

Brushed Bronze
BZ

Blackened Brass
BK

Brushed Nickel
NK

Polished Nickel
PN

STEP 1: METAL FINISHES (INCLUDED IN STARTING PRICE)
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04B 
10B

04W 
10W

FABRIC FLEX CABLE DROP HEIGHTFINISH CODE

Black

White

Max 157,5 in 
Max 394 in

Max 157,5 in 
Max 394 in

39 − 78,5 in 
79 − 118 in 
118,5 − 157,5 in 
158 − 197 in 
up to 393,5 in

000 CM

METAL TUBE (39 IN MODULES) SPECIFY YOUR DROP HEIGHT

Matching Finish

DROP HEIGHTFINISH

STEP 3: SUSPENSION (Fabric flex cable or Metal Tube (39 in modules))

Type of Canopy FINISH CODE WITH DIMMABLE STANDARD
Phasecut 0-10 Volt

Alternative dimming standard, if 
required by electrician

1 Canopy: Ø18×H2 in 
Driver position: Built-in

White (9016) WH450BP WH450BV
Brushed Brass BR450BP BR450BV
Brushed Bronze BZ450BP BZ450BV
Blackened Brass BK450BP BK450BV
Brushed Nickel NK450BP NK450BV
Polished Nickel PN450BP PN450BV

Custom colours (RAL Classic): availability and price upon request

STEP 4: CANOPY

STEP 2: GLASS COLOUR

Transparent
TR IR

Iridescent
SD
Blushed Sand

PC
Blushed Peach

LG
Blushed Light Green

LB
Blushed Light Blue

BG
Blushed Smokey Grey

BO
Blushed Gold
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BOLLE CHANDELIER CIRCULAR 24

Bolle Chandelier  
Circular 24
BTCHCR24

MATERIALS
Hand-blown transparent  
borosilicate glass and hand-finished  
or electroplated brass

WEIGHT INCL. CANOPY
Max 51 lbs

POWER INPUT
110-120V 50-60Hz

LIGHT SOURCE (INCLUDED)
5 Proprietary Softspot75 LEDs,  
45W, 1900 Lumens, 2700K warm white. CRI>95.  
75% downwards and 25% upwards

VERSION SIZE (UNIT: IN)

CONFIGURATION

*Custom Stem Height available upon request 

drop
height

�ex
cable

Ø40.5

min.
drop
height
45

stem
height*
21.5

54

Bolle Chandelier Circular 24
BTCHCR24

Brushed Brass
BR

Brushed Bronze
BZ

Blackened Brass
BK

Brushed Nickel
NK

Polished Nickel
PN

STEP 1: METAL FINISHES (INCLUDED IN STARTING PRICE)
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04B 
10B

04W 
10W

FABRIC FLEX CABLE DROP HEIGHTFINISH CODE

Black

White

Max 157,5 in 
Max 394 in

Max 157,5 in 
Max 394 in

44,5 − 78,5 in 
79 − 118 in 
118,5 − 157,5 in 
158 − 197 in 
up to 393,5 in

000 CM

METAL TUBE (39 IN MODULES) SPECIFY YOUR DROP HEIGHT

Matching Finish

DROP HEIGHTFINISH

STEP 3: SUSPENSION (Fabric flex cable or Metal Tube (39 in modules))

Type of Canopy FINISH CODE WITH DIMMABLE STANDARD
Phasecut 0-10 Volt

Alternative dimming standard, if 
required by electrician

1 Canopy: Ø24.5×H2 in 
Driver position: Built-in

White (9016) WH620BP WH620BV
Brushed Brass BR620BP BR620BV
Brushed Bronze BZ620BP BZ620BV
Blackened Brass BK620BP BK620BV
Brushed Nickel NK620BP NK620BV
Polished Nickel PN620BP PN620BV

Custom colours (RAL Classic): availability and price upon request

STEP 4: CANOPY

STEP 2: GLASS COLOUR

Transparent
TR IR

Iridescent
SD
Blushed Sand

PC
Blushed Peach

LG
Blushed Light Green

LB
Blushed Light Blue

BG
Blushed Smokey Grey

BO
Blushed Gold
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BOLLE CHANDELIER CIRCULAR 34

Bolle Chandelier  
Circular 34
BTCHCR34

MATERIALS
Hand-blown transparent  
borosilicate glass and hand-finished  
or electroplated brass

WEIGHT INCL. CANOPY
Max 70.5 lbs

POWER INPUT
110-120V 50-60Hz

LIGHT SOURCE (INCLUDED)
7 Proprietary Softspot75 LEDs,  
63W, 2660 Lumens, 2700K warm white. CRI>95.  
75% downwards and 25% upwards

VERSION SIZE (UNIT: IN)

CONFIGURATION

*Custom Stem Height available upon request 

drop
height

�ex
cable

Ø47.5

min.
drop
height 
42.5

stem
height*
21.5

51

Bolle Chandelier Circular 34
BTCHCR34

Brushed Brass
BR

Brushed Bronze
BZ

Blackened Brass
BK

Brushed Nickel
NK

Polished Nickel
PN

STEP 1: METAL FINISHES (INCLUDED IN STARTING PRICE)
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04B 
10B

04W 
10W

FABRIC FLEX CABLE DROP HEIGHTFINISH CODE

Black

White

Max 157,5 in 
Max 394 in

Max 157,5 in 
Max 394 in

42 − 78,5 in 
79 − 118 in 
118,5 − 157,5 in 
158 − 197 in 
up to 393,5 in

000 CM

METAL TUBE (39 IN MODULES) SPECIFY YOUR DROP HEIGHT

Matching Finish

DROP HEIGHTFINISH

STEP 3: SUSPENSION (Fabric flex cable or Metal Tube (39 in modules))

Type of Canopy FINISH CODE WITH DIMMABLE STANDARD
Phasecut 0-10 Volt

Alternative dimming standard, if 
required by electrician

1 Canopy: Ø30×H2 in 
Driver position: Built-in

White (9016) WH760BP WH760BV
Brushed Brass BR760BP BR760BV
Brushed Bronze BZ760BP BZ760BV
Blackened Brass BK760BP BK760BV
Brushed Nickel NK760BP NK760BV
Polished Nickel PN760BP PN760BV

Custom colours (RAL Classic): availability and price upon request

STEP 4: CANOPY

STEP 2: GLASS COLOUR

Transparent
TR IR

Iridescent
BO
Blushed Gold

SD
Blushed Sand

PC
Blushed Peach

LG
Blushed Light Green

LB
Blushed Light Blue

BG
Blushed Smokey Grey
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BOLLE CHANDELIER LINEAR 14

Bolle Chandelier  
Linear 14
BTCHLN14

MATERIALS
Hand-blown transparent  
borosilicate glass and hand-finished  
or electroplated brass

WEIGHT INCL. CANOPY
Max 30 lbs

POWER INPUT
110-120V 50-60Hz

LIGHT SOURCE (INCLUDED)
3 Proprietary Softspot75 LEDs,  
27W, 1140 Lumens, 2700K warm white. CRI>95.  
75% downwards and 25% upwards

VERSION SIZE (UNIT: IN)

CONFIGURATION

*Custom Stem Height available upon request 

drop
height

�ex
cable

44 19.5

min.
drop
height
27

stem
height*
21.5

36

Bolle Chandelier Linear 14
BTCHLN14

Brushed Brass
BR

Brushed Bronze
BZ

Blackened Brass
BK

Brushed Nickel
NK

Polished Nickel
PN

STEP 1: METAL FINISHES (INCLUDED IN STARTING PRICE)
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04B 
10B

04W 
10W

FABRIC FLEX CABLE DROP HEIGHTFINISH CODE

Black

White

Max 157,5 in 
Max 394 in

Max 157,5 in 
Max 394 in

26,5 − 39 in 
39,5 − 78,5 in 
79 − 118 in 
118,5 − 157,5 in 
up to 393,5 in

000 CM

METAL TUBE (39 IN MODULES) SPECIFY YOUR DROP HEIGHT

Matching Finish

DROP HEIGHTFINISH

STEP 3: SUSPENSION (Fabric flex cable or Metal Tube (39 in modules))

Type of Canopy FINISH CODE WITH DIMMABLE STANDARD
Phasecut 0-10 Volt

Alternative dimming standard, if 
required by electrician

1 Canopy: W35.5×D7×H2 in 
Driver position: Built-in

White (9016) WH900BP WH900BV
Brushed Brass BR900BP BR900BV
Brushed Bronze BZ900BP BZ900BV
Blackened Brass BK900BP BK900BV
Brushed Nickel NK900BP NK900BV
Polished Nickel PN900BP PN900BV

Custom colours (RAL Classic): availability and price upon request

STEP 4: CANOPY

STEP 2: GLASS COLOUR

Transparent
TR IR

Iridescent
SD
Blushed Sand

PC
Blushed Peach

LG
Blushed Light Green

LB
Blushed Light Blue

BG
Blushed Smokey Grey

BO
Blushed Gold
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BOLLE CHANDELIER ZIGZAG 24

Bolle Chandelier  
ZigZag 24
BTCHZZ24

MATERIALS
Hand-blown transparent  
borosilicate glass and hand-finished  
or electroplated brass

WEIGHT INCL. CANOPY
Max 47.5 lbs

POWER INPUT
110-120V 50-60Hz

LIGHT SOURCE (INCLUDED)
5 Proprietary Softspot75 LEDs,  
45W, 1900 Lumens, 2700K warm white. CRI>95.  
75% downwards and 25% upwards

VERSION SIZE (UNIT: IN)

CONFIGURATION

*Custom Stem Height available upon request 

drop
height

�ex
cable

55 23.5

min.
drop
height
32.5

stem
height*
21.5

41.5

Bolle Chandelier ZigZag 24
BTCHZZ24

Brushed Brass
BR

Brushed Bronze
BZ

Blackened Brass
BK

Brushed Nickel
NK

Polished Nickel
PN

STEP 1: METAL FINISHES (INCLUDED IN STARTING PRICE)
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04B 
10B

04W 
10W

FABRIC FLEX CABLE DROP HEIGHTFINISH CODE

Black

White

Max 157,5 in 
Max 394 in

Max 157,5 in 
Max 394 in

32 − 39 in 
39,5 − 78,5 in 
79 − 118 in 
118,5 − 157,5 in 
up to 393,5 in

000 CM

METAL TUBE (39 IN MODULES) SPECIFY YOUR DROP HEIGHT

Matching Finish

DROP HEIGHTFINISH

STEP 3: SUSPENSION (Fabric flex cable or Metal Tube (39 in modules))

Type of Canopy FINISH CODE WITH DIMMABLE STANDARD
Phasecut 0-10 Volt

Alternative dimming standard, if 
required by electrician

1 Canopy: W47×D9×H2 in 
Driver position: Built-in

White (9016) WH1200BP WH1200BV
Brushed Brass BR1200BP BR1200BV
Brushed Bronze BZ1200BP BZ1200BV
Blackened Brass BK1200BP BK1200BV
Brushed Nickel NK1200BP NK1200BV
Polished Nickel PN1200BP PN1200BV

Custom colours (RAL Classic): availability and price upon request

STEP 4: CANOPY

STEP 2: GLASS COLOUR

Transparent
TR IR

Iridescent
BO
Blushed Gold

SD
Blushed Sand

PC
Blushed Peach

LG
Blushed Light Green

LB
Blushed Light Blue

BG
Blushed Smokey Grey
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BOLLE CHANDELIER ZIGZAG 34

Bolle Chandelier  
ZigZag 34
BTCHZZ34

MATERIALS
Hand-blown transparent  
borosilicate glass and hand-finished  
or electroplated brass

WEIGHT INCL. CANOPY
Max 75 lbs

POWER INPUT
110-120V 50-60Hz

LIGHT SOURCE (INCLUDED)
7 Proprietary Softspot75 LEDs,  
63W, 2660 Lumens, 2700K warm white. CRI>95.  
75% downwards and 25% upwards

VERSION SIZE (UNIT: IN)

CONFIGURATION

*Custom Stem Height available upon request 

drop
height

�ex
cable

30.5

min.
drop
height
35

stem
height*
21.5

44

66

Bolle Chandelier ZigZag 34
BTCHZZ34

Brushed Brass
BR

Brushed Bronze
BZ

Blackened Brass
BK

Brushed Nickel
NK

Polished Nickel
PN

STEP 1: METAL FINISHES (INCLUDED IN STARTING PRICE)
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04B 
10B

04W 
10W

FABRIC FLEX CABLE DROP HEIGHTFINISH CODE

Black

White

Max 157,5 in 
Max 394 in

Max 157,5 in 
Max 394 in

34,5 − 39 in 
39,5 − 78,5 in 
79 − 118 in 
118,5 − 157,5 in 
up to 393,5 in

000 CM

METAL TUBE (39 IN MODULES) SPECIFY YOUR DROP HEIGHT

Matching Finish

DROP HEIGHTFINISH

STEP 3: SUSPENSION (Fabric flex cable or Metal Tube (39 in modules))

Type of Canopy FINISH CODE WITH DIMMABLE STANDARD
Phasecut 0-10 Volt

Alternative dimming standard, if 
required by electrician

1 Canopy: W54×D14×H2 in 
Driver position: Built-in

White (9016) WH1380BP WH1380BV
Brushed Brass BR1380BP BR1380BV
Brushed Bronze BZ1380BP BZ1380BV
Blackened Brass BK1380BP BK1380BV
Brushed Nickel NK1380BP NK1380BV
Polished Nickel PN1380BP PN1380BV

Custom colours (RAL Classic): availability and price upon request

STEP 4: CANOPY

STEP 2: GLASS COLOUR

Transparent
TR IR

Iridescent
SD
Blushed Sand

PC
Blushed Peach

LG
Blushed Light Green

LB
Blushed Light Blue

BG
Blushed Smokey Grey

BO
Blushed Gold
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BOLLE WALL 04

Bolle  
Wall 04
BTWA04

MATERIALS
Hand-blown transparent  
borosilicate glass and hand-finished  
or electroplated brass

WEIGHT INCL. CANOPY
Max 4.5 lbs

POWER INPUT
110-120V 50-60Hz

LIGHT SOURCE (INCLUDED)
Proprietary Softspot50 LED,  
9W, 380 Lumens, 2700K warm white. CRI>95.  
50% downwards and 50% upwards.

VERSION SIZE (UNIT: IN)

CONFIGURATION

13 18.5

17

Bolle Wall 04
BTWA04

Brushed Brass
BR

Brushed Bronze
BZ

Blackened Brass
BK

Brushed Nickel
NK

STEP 1: METAL FINISHES (INCLUDED IN STARTING PRICE)
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Type of Canopy FINISH CODE WITH DIMMABLE STANDARD
Phasecut 0-10 Volt

Alternative dimming standard, if 
required by electrician

1 Canopy: Ø5×H2 in 
Driver position: Built-in

Brushed Brass BR120BP BR120BV
Brushed Bronze BZ120BP BZ120BV
Blackened Brass BK120BP BK120BV
Brushed Nickel NK120BP NK120BV

Custom colours (RAL Classic): availability and price upon request

STEP 3: CANOPY

STEP 2: GLASS COLOUR

Transparent
TR IR

Iridescent
SD
Blushed Sand

PC
Blushed Peach

LG
Blushed Light Green

LB
Blushed Light Blue

BG
Blushed Smokey Grey

BO
Blushed Gold
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BOLLE FLOOR 06

Bolle  
Floor 06
BTFR06

MATERIALS
Hand-blown transparent  
borosilicate glass and hand-finished  
or electroplated brass

WEIGHT INCL. CANOPY
Max 24.2 lbs

POWER INPUT
Two poles US power plug with power supply  
110-120V 60Hz installed on the base.

LIGHT SOURCE (INCLUDED)
Proprietary Softspot75 LED,  
9W, 380 Lumens, 2700K warm white. CRI>95.  
50% downwards and 50% upwards

VERSION SIZE (UNIT: IN)

CONFIGURATION

55

1926

Bolle Floor 06
BTFR06

Brushed Brass
BR

Brushed Bronze
BZ

Blackened Brass
BK

Brushed Nickel
NK

STEP 1: METAL FINISHES (INCLUDED IN STARTING PRICE)

STEP 2: GLASS COLOUR

Transparent
TR IR

Iridescent
SD
Blushed Sand

PC
Blushed Peach

LG
Blushed Light Green

LB
Blushed Light Blue

BG
Blushed Smokey Grey

BO
Blushed Gold
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SOFFIO PENDANT 18

Soffio  
Pendant
STPE

MATERIALS
Hand-blown transparent 
borosilicate glass, hand-finished  
or electroplated brass

WEIGHT INCL. CANOPY
Max 5.5 lbs

POWER INPUT
110-120V 50-60Hz

LIGHT SOURCE (INCLUDED)
Proprietary Softspot75 LED,  
9W, 380 Lumens, 2700K warm white. CRI>95.  
75% downwards and 25% upwards

STEP 1:  VERSION SIZE (UNIT: IN)

CONFIGURATION

*Custom Stem Height available upon request 

drop
height

�ex
cable

Ø7

min.
drop
height
14

stem
height*
21.524

Soffio Pendant 18
STPE18

�ex
cable

drop
height

Ø11

min.
drop
height
17.5

stem
height*
21.526

Soffio Pendant 27
STPE27

�ex
cable

drop
height

Ø14

min.
drop
height
20.5

stem
height*
21.5

28

Soffio Pendant 35
STPE35

Brushed Brass
BR

Brushed Bronze
BZ

Blackened Brass
BK

Brushed Nickel
NK

Polished Nickel
PN

STEP 2: METAL FINISHES (INCLUDED IN STARTING PRICE)
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*Refer to Minimum Drop Height on previous page

04B 
10B

04W 
10W

FABRIC FLEX CABLE DROP HEIGHTFINISH CODE

Black

White

Max 157,5 in 
Max 394 in

Max 157,5 in 
Max 394 in

Min* − 39 in 
39,5 − 78,5 in 
79 − 118 in 
118,5 − 157,5 in 
up to 393,5 in

000 CM

METAL TUBE (39 IN MODULES) SPECIFY YOUR DROP HEIGHT

Matching Finish

DROP HEIGHTFINISH

STEP 4: SUSPENSION (Fabric flex cable or Metal Tube (39 in modules))

Type of Canopy FINISH CODE WITH DIMMABLE STANDARD
Phasecut 0-10 Volt

Alternative dimming standard, if 
required by electrician

1 Canopy: Ø5.5×H2 in 
Ceiling Type: All
Driver position: Built-in

Black (9005) BL135BP BL135BV
White (9016) WH135BP WH135BV
Brushed Brass BR135BP BR135BV
Brushed Bronze BZ135BP BZ135BV
Blackened Brass BK135BP BK135BV
Brushed Nickel NK135BP NK135BV
Polished Nickel PN135BP PN135BV

Custom colours (RAL Classic): availability and price upon request

STEP 5: CANOPY

STEP 3: GLASS COLOUR

Transparent
TR IR

Iridescent
SD
Blushed Sand

PC
Blushed Peach

LG
Blushed Light Green

LB
Blushed Light Blue

BG
Blushed Smokey Grey

BO
Blushed Gold
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SOFFIO WALL HORIZONTAL 20

Soffio Wall  
Horizontal
STWAHR

MATERIALS
Hand-blown transparent  
borosilicate glass, hand-finished  
or electroplated brass

WEIGHT INCL. CANOPY
Max 4.5 lbs

POWER INPUT
110-120V 50-60Hz

LIGHT SOURCE (INCLUDED)
Proprietary Softspot50 LED,  
9W, 380 Lumens, 2700K warm white. CRI>95.  
50% downwards and 50% upwards.

STEP 1:  VERSION SIZE (UNIT: IN)

CONFIGURATION

89

7

Soffio Wall Horizontal 20
STWAHR20

1011

9.5

Soffio Wall Horizontal 25
STWAHR25

Brushed Brass
BR

Brushed Bronze
BZ

Blackened Brass
BK

Brushed Nickel
NK

STEP 2: METAL FINISHES (INCLUDED IN STARTING PRICE)
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Type of Canopy FINISH CODE WITH DIMMABLE STANDARD
Phasecut 0-10 Volt

Alternative dimming standard, if 
required by electrician

1 Canopy: Ø5×H2 in 
Driver position: Built-in

Brushed Brass BR120BP BR120BV
Brushed Bronze BZ120BP BZ120BV
Blackened Brass BK120BP BK120BV
Brushed Nickel NK120BP NK120BV

Custom colours (RAL Classic): availability and price upon request

STEP 3: CANOPY

STEP 2: GLASS COLOUR

Transparent
TR IR

Iridescent
SD
Blushed Sand

PC
Blushed Peach

LG
Blushed Light Green

LB
Blushed Light Blue

BG
Blushed Smokey Grey

BO
Blushed Gold
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SOFFIO WALL VERTICAL 18

Soffio Wall  
Vertical 18
STWAVR18

MATERIALS
Hand-blown transparent  
borosilicate glass, hand-finished  
or electroplated brass

WEIGHT INCL. CANOPY
Max 4.5 lbs

POWER INPUT
110-120V 50-60Hz

LIGHT SOURCE (INCLUDED)
Proprietary Softspot75 LED,  
9W, 380 Lumens, 2700K warm white. CRI>95.  
75% downwards and 25% upwards

VERSION SIZE (UNIT: IN)

CONFIGURATION

Ø710.5

12

Soffio Wall Vertical 18
STWAVR18

Brushed Brass
BR

Brushed Bronze
BZ

Blackened Brass
BK

Brushed Nickel
NK

STEP 1: METAL FINISHES (INCLUDED IN STARTING PRICE)
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Type of Canopy FINISH CODE WITH DIMMABLE STANDARD
Phasecut 0-10 Volt

Alternative dimming standard, if 
required by electrician

1 Canopy: Ø5.5×H2 in 
Driver position: Built-in

Brushed Brass BR135BP BR135BV
Brushed Bronze BZ135BP BZ135BV
Blackened Brass BK135BP BK135BV
Brushed Nickel NK135BP NK135BV

Custom colours (RAL Classic): availability and price upon request

STEP 3: CANOPY

STEP 2: GLASS COLOUR

Transparent
TR IR

Iridescent
SD
Blushed Sand

PC
Blushed Peach

LG
Blushed Light Green

LB
Blushed Light Blue

BG
Blushed Smokey Grey

BO
Blushed Gold
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SOFFIO FLOOR 140

Soffio  
Floor
STFR

MATERIALS
Hand-blown transparent 
borosilicate glass, hand-finished 
or electroplated brass and marble

WEIGHT INCL. CANOPY
Max 23.5 lbs

POWER INPUT
US power plug with power supply  
110-120V 60Hz installed on the base.  
Dimmable via foot switch included

LIGHT SOURCE (INCLUDED)
Proprietary Softspot75 LED,  
9W, 380 Lumens, 2700K warm white. CRI>95.  
25% downwards and 75% upwards

STEP 1:  VERSION SIZE (UNIT: IN)

CONFIGURATION

Ø12

55

Soffio Floor 140
STFR140

Ø12

67

Soffio Floor 170
STFR170

Brushed Brass
BR

Brushed Bronze
BZ

Blackened Brass
BK

Brushed Nickel
NK

STEP 2: METAL FINISHES (INCLUDED IN STARTING PRICE)
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STEP 3: MARBLE BASE TYPE

Black Marquina
BM

White Statuario
WS

Classic Travertine
CT

STEP 2: GLASS COLOUR

Transparent
TR IR

Iridescent
SD
Blushed Sand

PC
Blushed Peach

LG
Blushed Light Green

LB
Blushed Light Blue

BG
Blushed Smokey Grey

BO
Blushed Gold
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SOFFIO TABLE 30

Soffio  
Table 30
STTA30

MATERIALS
Hand-blown transparent 
borosilicate glass, hand-finished 
or electroplated brass and marble

WEIGHT INCL. CANOPY
Max 22 lbs

POWER INPUT
US power plug with power supply  
110-120V 60Hz installed on the base.  
Dimmable via foot switch included

LIGHT SOURCE (INCLUDED)
Proprietary Softspot75 LED,  
9W, 380 Lumens, 2700K warm white. CRI>95.  
25% downwards and 75% upwards

VERSION SIZE (UNIT: IN)

CONFIGURATION

Ø12

25

Soffio Table 30
STTA30

Brushed Brass
BR

Brushed Bronze
BZ

Blackened Brass
BK

Brushed Nickel
NK

STEP 1: METAL FINISHES (INCLUDED IN STARTING PRICE)
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STEP 3: MARBLE BASE TYPE

Black Marquina
BM

White Statuario
WS

Classic Travertine
CT

STEP 2: GLASS COLOUR

Transparent
TR IR

Iridescent
SD
Blushed Sand

PC
Blushed Peach

LG
Blushed Light Green

LB
Blushed Light Blue

BG
Blushed Smokey Grey

BO
Blushed Gold
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TECHNICAL DRAWINGS ARE NOT TO SCALE. 

Artisanal Production: Glass is hand blown without moulds and may vary in size, 
colour and Weight incl. canopy. Glass may contain small imperfections that are proof 
of traditional production methods. 

Installation: Giopato & Coombes recommends mounting power supplies remotely of 
all ceiling, chandelier, pendant and wall fixtures in an accessible and hidden location 
nearby for ease of long-term maintenance. Installation must be carried out by certified 
personnel. 

Flex Cable Suspension: For Dewdrops, Bolle, Bolle Frosted, Flauti, Softspot, Soffio, 
Maehwa, Moonstone, Milky Way Pendants and Chandeliers - each installation will 
move even in a slight breeze. It is not recommended for windy interiors.

Bolle Pendant and Chandelier: Glass is hand blown without the assistance of moulds 
and so may vary in size and Weight incl. canopy, causing the bubbles to hang off 
balance.

Bolle, Soffio and Soffio Frosted Floor and Table: To ensure safe shipping, electrical 
wiring and assembly of glass components are required.

Dewdrops Chandelier: Every glass sphere is hand-made and may therefore be slightly 
different from each other. We weigh each sphere to ensure that the composition is as 
balanced as possible.

CEILING

CANOPY BOTTOM

Kit parts

1X

1X

1X

1X

1X

All of the Drop Heights listed above can be 
obtained by a combination of the five single parts 
included in the Kit. 

General Notes

Extra Drop height kit
Only available for Gem collection, as an alternative to custom drop height. 
Allows adjusting drop height on site by combining five tubes of different length.

2” 4” 5.9”

7.9”

9.8”

11.8”

13.8”

15.8”

17.7”

19.7”

21.7”

23.6”

25.6”

27.6”

29.5”

31.5”

33.5”

35.4”

37.4”

39.4”

41.3”

43.3”

45.3”

47.2”

49.2”

51.2”

53.2” 57.1”

59.1”

61”

55.1”

2” TUBE

4” TUBE

7.9” TUBE

31.5” TUBE

15.8” TUBE
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ART. 1. OGGETTO E AMBITO DI APPLICAZIONE. 
Le presenti Condizioni generali di vendita, in seguito solo “Condizioni” regolamentano 
e si applicano alle forniture di beni di G&C quali uniche efficaci condizioni a disciplinare 
il rapporto con il Cliente, prevalendo su eventuali condizioni generali o particolari di questi.
Il Cliente rinuncia all’applicazione delle proprie eventuali condizioni generali e 
particolari di acquisto, in ogni caso prive di efficacia nei rapporti con G&C.
L’accettazione scritta da parte del Cliente dell’offerta di fornitura in forza della quale G&C 
inizierà l’esecuzione della lavorazione o effettuerà la consegna costituisce accettazione 
espressa anche delle presenti Condizioni così come l’accettazione della fornitura rende 
implicita l’accettazione di tutte le condizioni.
Le presenti Condizioni trovano applicazione in tutti i rapporti di fornitura anche se non 
richiamate negli specifici documenti contrattuali.
La fornitura è disciplinata, oltre alle presenti Condizioni, dalle schede tecniche, dai disegni 
e dai documenti in essi richiamati.
Per quanto non richiamato, si applica la disciplina del codice civile italiano in materia 
di compravendita.

ART. 2. CONCLUSIONE DEL CONTRATTO. 
Il Contratto è concluso nel momento in cui G&C ha notizia che l’offerta di fornitura 
inviata al Cliente è stata da questi accettata con conferma d’ordine scritta. Le richieste 
d’ordine inviate a G&C non sono vincolanti fino alla loro completa ed integrale 
accettazione da parte di G&C.

ART. 3. CONTENUTO DELL’OFFERTA O DELL’ACCETTAZIONE DELLA 
CONFERMA D’ORDINE. 
I beni, descritti per tipologia e quantità, saranno indicati unitamente a tutti gli altri 
elementi della fornitura, nell’offerta di G&C, poi confermata dal Cliente, con 
l’indicazione dei tempi di consegna, delle specifiche tecniche e di ogni altro elemento 
reputato utile ai fini della fornitura.

ART. 4. PREZZO E MODALITÀ DI PAGAMENTO. 
Il prezzo di vendita e l’anticipo che il Cliente dovrà corrispondere alla conferma 
d’ordine sono indicati nell’offerta di fornitura di G&C, poi accettata dal Cliente. 
Salvo diverso accordo, i prezzi potranno essere soggetti a revisione e variazione in 
funzione della variazione del costo di realizzazione della merce (a titolo meramente 
indicativo e non esaustivo, per materie prime, manodopera, energia, imballaggio, 
percentuali fisse).
Ogni obbligazione di G&C nella fornitura dei beni, inteso in particolar modo 
l’obbligo di avvio dell’esecuzione dell’ordine scritto e della consegna sono subordinate 
al versamento da parte del Cliente del prezzo di acquisto dei beni così come indicato e 
quantificato dettagliatamente nell’offerta di fornitura di G&C. G&C non sarà quindi 
in alcun modo responsabile per ritardi nella consegna se tali ritardi sono dovuti al 
mancato adempimento dell’obbligo di versamento del prezzo, che costituisce condizione 
per la decorrenza dell’esecuzione del contratto.

ART. 5. TRASFERIMENTO DELLA MERCE E TERMINE DI CONSEGNA. 
RISERVA DI PROPRIETÀ.
Nei casi in cui la consegna sia EXW o FCA G&C consegna la merce mettendola a 
disposizione del Cliente presso il proprio stabilimento o rimettendola al vettore scelto 
dal Cliente, che sosterrà tutte le spese di trasporto perché la merce giunga nella destinazione 
finale.
Dal momento della messa a disposizione della merce presso il proprio stabilimento 
ovvero dalla consegna al vettore il Cliente sopporterà tutti i rischi di perdita, avaria 

These General Terms and Conditions (hereinafter “General Conditions”) 
will apply to all supplies of products by Giopato & Coombes S.r.l., with head 
offices in Viale Gian Giacomo Felissent, 116, Treviso, Italy. C.F./V.A.T. 
Number IT04408130260 (hereinafter G&C or the “Supplier”). 
The term “Customer” means the company or the individual that orders the 
products and is the addressee of the Supplier’s invoice.

TERMS AND CONDITIONS

ART. 1. OBJECT AND SCOPE OF APPLICATION. 
These General Sale Conditions, hereinafter referred to as “Conditions”, govern and 
apply to the supply of G&C goods as the only effective conditions governing the 
relationship with the Customer, prevailing over any general or conditions of these.
The Customer waives the application of his general and purchase-conditions, in any 
case ineffective in relations with G&C.
Written acceptance by the Customer of the supply offer in force of which G&C  
will start the e×ecution of the manufacture or carry out the delivery also constitutes 
e×press acceptance of these Conditions as well as the acceptance of the supply implies the 
acceptance of all conditions.
These Conditions are applied to all supply relationships even if not referred to in the 
specific contractual documents.
The supply is governed, in addition to these Conditions, by the technical data sheets, 
drawings and documents referred to therein.
Although not mentioned, the provisions of the Italian civil code will be applied.

ART. 2. CONCLUSION OF THE CONTRACT. 
The Contract is concluded when G&C is informed that the supply offer has been 
accepted by the Customer by written order confirmation. Purchase order sent to G&C 
are not binding until their complete and integral acceptance by G&C.

ART. 3. CONTENT OF THE OFFER OR OF THE ACCEPTANCE  
OF THE ORDER CONFIRMATION. 
The goods, described by type and quantity, will be indicated together with all the 
other elements of the supply, in G&C’s offer, then confirmed by the Customer, with 
indication of delivery date, technical specifications and any other element deemed 
useful for the purpose of the supply.

ART. 4. PRICE AND PAYMENT METHODS. 
The sale price and the advance payment that the Customer shall pay with the order 
confirmation are indicated in G&C’s supply offer, which is then accepted by the Customer. 
Unless otherwise agreed, the prices may be subject to revision and variation according to 
the variation of the manufacturing costs of the goods (merely indicative and not 
e×haustive, as for raw materials, labour, energy, packaging, fi×ed percentages).
All obligations of G&C in the supply of goods, understood the obligation to start the 
e×ecution of the written order and delivery are subject to payment by the Customer at 
the purchase price of the goods as indicated and quantified in detail in the G&C 
supply offer. G&C will therefore not be responsible in any way for delays in deliveries  
if such delays are due to failure to fulfill the obligation to pay the price, which is  
a condition for the start of the e×ecution of the contract.

ART. 5. TRANSFER OF GOODS AND DELIVERY TERM.  
RETENTION OF TITLE.
In cases where the delivery is E×W or FCA, G&C delivers the goods by placing them at 
the disposal of the Customer at its owned factory or at the forwarder chosen by the 
Customer, who will bear all the transport costs for the goods till the destination. From 
the moment the goods are made available at its owned factory or at forwarder, the 
Customer will bear all risks of loss, or damage to the goods, even if dependent on 
transport. The delivery term for G&C can never be considered mandatory and 
essential. G&C will keep the Customer informed in advance of delivery times, shipment 
of the goods and any other fact deemed necessary for the purpose of the supply. In 
case that G&C agrees to deliver the goods as an e×ception before having first received 
the full payment of the price, the ownership of the goods will pass to the Customer 
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o danno alla merce, anche se dipendenti dal trasporto.
Il termine di consegna per G&C non potrà mai considerarsi tassativo ed essenziale. 
G&C terrà preventivamente informato il Cliente sui tempi di consegna, sulla 
spedizione della merce e su ogni altro fatto ritenuto necessario ai fini della fornitura.
Laddove G&C accordasse la consegna della merce in via di eccezione senza avere 
ricevuto prima il versamento integrale del prezzo, la proprietà della merce passerà al 
Cliente solo al momento dell’integrale pagamento. In tali casi il Cliente dovrà adottare 
tutte le misure possibili per garantire la conservazione e l’integrità dei beni, stipulando 
idonea polizza assicurativa di cui fornirà copia a G&C.

ART. 6. SPEDIZIONI
La spedizione delle merci avrà luogo dai locali o dal magazzino di G&C, salvo diversi 
accordi fra le Parti. Salvo sia diversamente concordato, il Cliente sarà responsabile 
dell’organizzazione del trasporto e dei relativi costi.
Tutti i rischi sul Prodotto saranno trasferiti al Cliente al momento della spedizione.
G&C. terrà informato il Cliente circa le date di spedizione comunicando al Cliente 
quelle disponibili.
Se il Cliente ritarda di organizzare la spedizione rispetto alle date concordate, dovrà 
rimborsare G&C. di tutti i danni e costi sopportati, quali gli extra costi per il magazzino, le 
movimentazioni, l’assicurazione ed il trasporto.

ART. 7. OBBLIGAZIONI E DICHIARAZIONI DI G&C. 
I beni consegnati da G&C rispetteranno le caratteristiche qualitative e quantitative 
di cui all’offerta accettata dal Cliente e saranno soggetti a garanzia di 12 (dodici) mesi 
a partire dalla data della iniziale consegna, che viene aumentata di ulteriori 12 (dodici) 
mesi per i mercati Europeo, Svizzera e Uk. Tale garanzia si applicherà anche ai beni 
sostituiti o riparati.
In caso di contestazioni del Cliente per ritenuti vizi, difetti o non conformità dei 
prodotti, il Cliente dovrà darne comunicazione scritta al seguente indirizzo  
support@giopatocoombes.com entro il termine di 8 (otto) giorni dalla scoperta e 
dovrà consentire a G&C di poter ispezionare i prodotti. In difetto di comunicazione 
da parte del Cliente entro il termine indicato, quest’ultimo decadrà da qualunque 
pretesa, eccezione o richiesta. La comunicazione di contestazione del prodotto dovrà 
essere corredata da fotografie e documenti utili a consentire a G&C la verifica in 
contraddittorio. G&C potrà sostituire a proprie spese il prodotto o parti di esso in 
caso di contestazioni del Cliente ma non risponderà in ipotesi di problematiche 
dovute ad un errato montaggio o installazione dei prodotti senza il rigoroso rispetto 
delle schede tecniche, del manuale di installazione, delle regole dell’arte ovvero in ogni 
caso in cui non siano state rigorosamente rispettate dal Cliente le indicazioni sui 
prodotti, sull’ambiente ove andranno inseriti e su ogni altro aspetti che possa essere 
rilevante ai fini dell’installazione o della conservazione.
La restituzione dei beni non è consentita, salvo autorizzazione scritta di G&C. In questo 
caso i beni saranno spediti a rischio e spese del cliente, in perfette condizioni e 
nell’originale imballaggio. In questo caso i beni saranno accreditati con la trattenuta 
del 20% sul valore netto fatturato per coprire il ricondizionamento e i costi di trasporto.

ART. 8. OBBLIGAZIONI E DICHIARAZIONI DEL CLIENTE. 
Il rispetto dei termini e modalità di pagamento dei beni dovrà essere rigoroso da 
parte del Cliente così come indicato nell’offerta di fornitura. Il ritardo anche di un 
solo giorno darà titolo a G&C di sospendere la fornitura secondo la previsione di cui 
all’art. 4 ovvero di risolvere di diritto il contratto ai sensi validità del contratto. Il Cliente 
dovrà mantenere strettamente confidenziali le informazioni e non dovrà utilizzarle e 
comunicarle per scopi diversi o al di fuori di quanto previsto dal contratto, fatta 
eccezione per il proprio personale e per eventuali revisori e soggetti ai quali competano 
funzioni di controllo e vigilanza e, comunque, nei limiti di quanto strettamente 
necessario.

ART. 9. FORZA MAGGIORE. 
Si ha forza maggiore in qualunque ipotesi in cui la fornitura sia ritardata, impedita od 
ostacolata da eventi non dipendenti dalla volontà o al di fuori del controllo delle Parti, 
quali ad esempio, azioni od omissioni di autorità governative o pubbliche, disordini 
civili, scioperi o vertenze sindacali, blocchi od embarghi, interruzioni nella fornitura di 
energia elettrica o di carburante, inondazioni, disastri naturali, epidemie e/o 
pandemie, mancata consegna delle materie prime reperibili sul mercato nazionale. In 
tali casi la fornitura si intenderà sospesa per un periodo equivalente alla durata della 
causa di forza maggiore e la necessità di ripristino, con onere della parte interessata dal 
fatto di inviare comunicazione scritta motivata all’altra parte confermata dalla locale 
camera di commercio o atto equipollente. Se la sospensione si protrarrà per più di sei 

only with the full payment. In such cases, the Customer must take all possible 
measures to guarantee the conservation and integrity of the goods, stipulating a suitable 
insurance policy of which he will provide a copy to G&C.

ART. 6. DELIVERY
The shipment of goods will take place from the premises or warehouse of G&C, 
unless otherwise agreed between the Parties. Unless otherwise agreed, the Customer 
shall be responsible for organizing the transport and related costs.
All risks regarding the Product will be transferred to the Customer at the time of 
shipment. G&C will keep the Customer informed about the shipment dates by 
notifying the available ones. If the Customer delays the previously agreed shipping/
delivery date, it will reimburse G&C for all damages and costs such as e×tra storage, 
handling, insurance and transportation.

ART. 7. OBLIGATIONS AND DECLARATIONS OF G&C. 
The goods delivered by G&C will comply with the qualitative and quantitative 
characteristics specified in the offer accepted by the Customer and will be subject to a 
warranty period of 12 (twelve) months from the date of the initial delivery, which is 
e×tended by an additional 12 (twelve) months for the European, Swiss, and UK markets. 
This warranty will also apply to replaced or repaired goods. In the event of complaints 
from the Customer for alleged faults, defects or non-conformities of the products, the 
Customer must give written notice to the following address support@giopatocoombes.com 
within 8 (eight) days from the discovery and must allow G&C to inspect the products. 
In the lack of communication by the Customer within the above-mentioned term, the 
latter will forfeit any dispute, objection, or request. The claim communication of the 
product must be accompanied by photographs and documents helpful to allow G&C 
to verify it jointly. 
G&C will be able to replace the product or parts of it at its own e×pense in the event 
of disputes from the Customer but will not respond in the event of problems due to 
incorrect assembly or installation of the products without strict compliance with the 
technical data sheets, the installation manual, the rules of state art or in any case in 
which the indications on the products, on the environment where they will be installed 
and on any other aspect conservation have not been strictly observed by the Customer.
Returned goods will not be accepted unless authorisation of G&C in writing. In this 
case goods will be shipped at the customer’s e×pences and risk and only for unused 
goods, in perfect conditions and in original packaging. In this case the goods will be 
credited with the retention of 20% of the net value invoiced to cover reconditioning 
and transportation costs.

ART. 8. OBLIGATIONS AND DECLARATIONS OF THE CLIENT.
Compliance with the payment terms and conditions of the goods must be strictly 
observed by the Customer as indicated in the supply offer. A delay of even one day 
will entitle G&C to suspend the supply according to the provisions of art. 4 or to 
legally terminate the contract pursuant to art. 1456 of the Italian civil code at its sole 
discretion with the right to obtain compensation for the damages suffered. For no 
reason, not even in the event of dispute of the goods, the Customer will have the right 
to suspend payment of the goods.

ART. 9. FORCE MAJEURE. 
There is force majeure in any case in which the supply is delayed, prevented or hindered 
by events not dependent on the will or beyond the control of the Parties, such as, for 
e×ample, actions or omissions by government or public authorities, civil unrest, strikes 
or union disputes, blocks or embargoes, interruptions in the supply of electricity or fuel, 
floods, natural disasters, epidemics and/or pandemics, non-delivery of raw materials available 
on the national market. In such cases, the supply will be considered suspended for a period 
equivalent to the duration of the cause of force majeure and the need for restoration, 
with the responsibility of the interested party to send a motivated written communication 
to the other party confirmed by the local chamber of commerce or equivalent deed. If the 
suspension lasts for more than si× months, each party may withdraw from the contract 
by giving written notice to the other party without the application of penalties.

ART. 10. INTELLECTUAL PROPERTY. CONFIDENTIALITY AND KNOWHOW.
All industrial and intellectual property rights on the products supplied belong e×clusively 
to G&C which cannot be transferred to the customer or third parties in any way.  
It is forbidden to the Customer and third parties to make any modification, even 
marginal, to the products, even with references to the distinctive signs present on them. 
In any case of violation of this article, all damages suffered and pending must be 
compensated to G&C.
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All the documentation made available by G&C to the Customer for the e×ecution of 
the supply, besides remaining the e×clusive property of G&C, is strictly confidential and 
cannot be disclosed, copied, reproduced, but only and e×clusively used by the 
Customer for the purposes of supply.
The Customer is bound to the utmost confidentiality on all news, price lists, products, 
information on commercial practices, company organization, know-how, techniques, 
commercial and industrial plans of G&C and any other information known in force 
of the supply; the obligation of confidentiality will remain even beyond the term of 
validity of the contract. The Customer must keep the information strictly confidential 
and must not use and communicate it for different purposes or outside the provisions 
of the contract, e×cept for its own personnel and any auditors and subjects responsible 
for control and supervisory functions and, in any case within the limits of what is 
strictly necessary.

ART. 11. WITHDRAWAL OF G&C. 
G&C reserves the right to e×ercise the withdrawal from the supply contract by means 
of written communication to be sent to the Customer who will be held harmless of 
the costs incurred until the communication of withdrawal. The withdrawal may also 
be e×ercised in the event of the Customer bankruptcy proceedings and in the event 
of corporate changes of control, such as mergers, demergers, transfers of company or 
company branches.

ART. 12. TREATMENT OF PERSONAL DATA. 
The parties declare that they are informed and give their mutual consent to the 
processing of their respective data pursuant to the Consolidated Privacy Act pursuant 
to Legislative Decree 196/2003 as possibly amended or supplemented and to EU 
regulation 2016/679.

ART. 13. FINAL PROVISIONS. 
Unless otherwise e×pressly provided, all communications between the parties must be 
made in writing.
Any changes to the supply will only take effect if confirmed in writing by G&C.

ART. 14. DISPUTES: JURISDICTION AND APPLICABLE LAW.
Disputes that may arise between the parties with reference to the application of these 
Conditions and to the supply will be devolved to the e×clusive jurisdiction of the Italian 
judge or to the Court of Treviso or to the Specialized Section in business matters of 
the Court of Venice. 
The law that governs these Conditions and that will regulate the supply will be  
the Italian one. 
If the documentation relating to the supply is drawn up in several languages, prevalence 
will in any case be given to the Italian one or, failing that, to the English one.

mesi, ciascuna parte potrà recedere dal contratto, dandone comunicazione scritta 
all’altra parte senza l’applicazione di penali.

ART. 10. PROPRIETÀ INTELLETTUALE. RISERVATEZZA E KNOWHOW.
Tutti i diritti di proprietà industriale e intellettuale sui prodotti forniti sono 
esclusivamente di G&C che non potranno essere in alcun modo ceduti al Cliente o a 
terze parti. È vietato al Cliente e a terze parti di apportare qualsiasi modifica, anche 
marginale, ai prodotti anche con riferimenti ai segni distintivi presenti sugli stessi. In 
ogni caso di violazione del presente articolo dovranno essere risarciti a G&C tutti i 
danni patiti e patiendi.
Tutta la documentazione messa a disposizione da G&C al Cliente per l’esecuzione 
della fornitura, oltre a restare di esclusiva proprietà di G&C, è strettamente riservata e 
non potrà essere divulgata, copiata, riprodotta, ma solamente ed esclusivamente 
utilizzata dal Cliente per gli scopi della fornitura.
Il Cliente è tenuto alla massima riservatezza su tutte le notizie, i listini, i prodotti, le 
informazioni delle pratiche commerciali, l’organizzazione aziendale, il know-how, le 
tecniche, i piani commerciali e industriali di G&C ed ogni altra informazione 
conosciuta in virtù della fornitura; l’obbligo di riservatezza rimarrà anche oltre il 
termine di validità del contratto. Il Cliente dovrà mantenere strettamente confidenziali 
le informazioni e non dovrà utilizzarle e comunicarle per scopi diversi o al di fuori di 
quanto previsto dal contratto, fatta eccezione per il proprio personale e per eventuali 
revisori e soggetti ai quali competano funzioni di controllo e vigilanza e, comunque, 
nei limiti di quanto strettamente necessario.

ART. 11. RECESSO DI G&C. 
G&C si riserva la facoltà di esercitare il recesso dal contratto di fornitura mediante 
comunicazione scritta da inviare al Cliente che sarà tenuto indenne dei costi sostenuti 
sino alla comunicazione di recesso. Il recesso potrà essere esercitato anche in caso di 
sottoposizione del Cliente a procedure concorsuali e in caso di modifiche societarie, 
quali fusioni, scissioni, cessioni di azienda o rami d’azienda. 

ART. 12. TRATTAMENTO DEI DATI PERSONALI. 
Le parti si dichiarano di essere informate e si prestano il reciproco consenso al 
trattamento dei rispettivi dati ai sensi del Testo unico della privacy ai sensi del D.Lgs. 
196/2003 come eventualmente modificato o integrato e del regolamento UE 2016/679. 

ART. 13. DISPOSIZIONI FINALI. 

Salva diversa ed espressa disposizione, tutte le comunicazioni fra le parti dovranno 
essere effettuate per iscritto. 
Eventuali modifiche alla fornitura avranno effetto solo se confermate per iscritto da G&C.

ART. 14. CONTROVERSIE: FORO COMPETENTE E LEGGE APPLICABILE. 
Le controversie che dovessero sorgere fra le parti con riferimento all’applicazione 
delle presenti Condizioni e alla fornitura saranno devolute alla esclusiva giurisdizione 
del giudice italiano ovvero al Tribunale di Treviso o alla Sezione Specializzata in 
materia di impresa del Tribunale di Venezia.
La legge che norma le presenti Condizioni e che regolamenterà la fornitura sarà 
quella italiana. 
In caso in cui la documentazione relativa alla fornitura sia redatta in più lingue, sarà 
data prevalenza in ogni caso a quella italiana ovvero, in mancanza, a quella inglese.
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